SHOWERDOME ONLINE PURCHASE POLICY

Showerdome Limited is a New Zealand business and all transactions will be billed in NZ dollars.

Transactions will appear on your account as SHOWERDOME LIMITED.

Online purchase returns

Showerdome will accept product returns and provide you with an exchange or refund where:

=  The product is faulty or is not of acceptable quality, or

=  The product is not fit for its intended purpose, or

= The product does not match the sample or our description; and

= The Showerdome has not been cut, trimmed, or altered in any way

= You return the item within 7 days of purchase;

SHOWERDOME RETURNS POLICY

Please read the following carefully to ensure you are fully aware of your rights under this policy and our
obligations to you.

Online purchase returns

Showerdome will accept product returns and provide you with an exchange or refund where:

=  The product is faulty or is not of acceptable quality, or

= The product is not fit for its intended purpose, or

=  The product does not match the sample or our description; and

= The Showerdome has not been cut, trimmed, or altered in any way

= You return the item within 7 days of purchase;

If these requirements are not satisfied Showerdome reserves the right not to offer a refund for change of mind
returns.

If you cannot present your Showerdome tax invoice (included with the Showerdome on dispatch) or other acceptable
proof of purchase Showerdome reserves the right not to offer a refund or exchange.

Showerdome reserves the right to

Assess the condition and age of returned goods prior to providing a repair, exchange or refund. This may result in an
exchange or refund being refused.

please note:

= Refunds will be issued using your original payment method

Privacy

Showerdome is committed to protecting your privacy. Any personal information obtained from you for the purposes of
executing a refund or exchange will be handled with strict confidentiality.



